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Transport Assistance (Taxi Vouchers)
Introduction

Eligible seniors and people with disability who have difficulty accessing transport to and
from their medical appointments can get transport assistance from the City of Vincent
through prepaid taxi vouchers.
Requests for assistance are assessed based on funding guidelines and criteria.
An amount of up to $100 may be available for individuals and $150 to each couple per
year.
Read the guidelines and criteria to see if you are eligible.

 
Guidelines and Criteria
Eligibility

In order to be eligible for Transport Assistance, you must:

•  be the holder of a pension concession card or a healthcare card 
• not already accessing transport assistance via a state or federal government aged care
package

• not already have state funded Taxi User’s Subsidy Scheme (TUSS)
• not be already have a Department of Veteran Affairs (DVA) Health Card
• not already have Commonwealth Home Support (CHSP) or Home and Community Care
(HACC)

• not already have received the maximum amount of Transport Assistance from the City
in the current financial year

• not already have attended your appointment, as Transport Assistance for past
appointments will not be funded

You can submit your application for Transport Assistance all year round, or until the funding
source is exhausted.

 
Contact Details
Contact Details

Applicant
Title   First Name   Last Name
         
Partner Contact Person
Title   First Name   Last Name
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You only need to enter your partners contact details if you are applying for funding for both of you.

Applicant Primary Address
Address
 
 
Applicant Mobile Phone Number

 
Must be an Australian phone number.

 
Pension/Health Care Card Details

Name on Card
 

Pension/Health Care Card Details
○   Health Care Card
○   Pension Concession Card

Type of Pension or Concession Card
 

Expiry Date
 

Must be a date.

 
Funding Sought
Funding

Is funding sought for an individual or couple
○   Individual - $100
○   Couple - $150

If yes, please provide details below
 

 
Taxi User Subsidy Scheme (TUSS)
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TUSS

The Taxi User Subsidy Scheme (TUSS) is a subsidy that is available through the Department
of Transport that provides reduced rates for people who have a severe and permanent
disability that always prevents them using conventional public transport services

Do you receive TUSS
○   Yes
○   No

 
Home and Community Care
What is Home and Community Care (HACC)

Home and Community Care (HACC) is a program where you can access a wide range of
basic home maintenance and in-home care services that enable you to remain living at
home. 
Eligibility:

•  are older and frail and are having difficulty with everyday tasks;
• have a disability;
• are the carer of a frail older person or someone with a disability;
• are over the age of 65 years of age; and
• are located in Western Australia.

Are you eligible for HACC?
○   Yes
○   No

 
Declaration
Declaration

I confirm that the information contained herein is to the best of my knowledge, true and
correct.

 
Next Steps
Next steps

Officers will now make an assessment of your request for Transport Assistance.
Once the assessment has been completed, you will be contacted and informed of the
outcome.
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Contact Details

For further information or an update on where your application is at, please
contact the Community Development team on 9273 6000 or via email at
community.development@vincent.wa.gov.au
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